NASSAU COUNTY

DEPARTMENT OF HUMAN SERVICES

ANNUAL REPORT 2018

LAURA CURRAN, COUNTY EXECUTIVE
Carolyn McCummings, PhD, Commissioner



NCDHS 2018 ANNUAL REPORT

TABLE OF CONTENTS

LEADERSHIP:
' COMMI SS| ONERO 6 6CBOERENSEERE ¢ 6 66 66666 éééé. . . i

//////////////////////

rrrrrrrrrrrrrrrrrrrrrrrrrrr

' GENERALFUNDé eéé ééeeecéeeecéeeececeeeceeceeeeeeee. 4

PROGRAMAREAS¢é¢¢¢ééécéécécéééééécééééééeééééé. s
'  MENTAL HEALTH, CHEMICAL DEPENDENCY, DEVELOPMENTAL

///////////////////////

rrrrrrrrrrrrrrrrrrrrrr

DEPARTMENT OF HUMAN SERVICES HIGHLIGHTSe é ¢ é¢ . . 69

,,,,,,,,,,,,,,,,,,,,,,,

rrrrrrrrrrrrrrrrrrrrrrrrrr

" NCDHSRETIREESé éeeeeééééeeecececececééeeeececeéeTs



NCDHS 2018 ANNUAL REPORT

COMMI SSI ONERGOS CORNER

The primary focus of my work as Commissioner is to

position the Department of Human Services for

continuous excellence and public impact in serving the

residents of Nassau County. The Department of Human
Services serves, with pleasur e,
seniors, as well as those residents who are struggling with
substance abuse, and mental health Issues. We are also
committed to serving residents who are physically

challenged and individuals with developmental

disabilities.

NCDHS and its divisions provide programs and services designed to give eligible

individuals and families the help they need to find permanent solutions to a myriad of life

challenges. Our divisions are the Office for the Aging, Mental Health, Chemical

Dependency, Developmental Disabilities Services, Office for Youth Services, and the

Oof fice for the Physically Challenged. This is
work to maximize state and federal resources, establish community supports and

promote accountability among staff and those we partner with.

Many thanks County Executive, Laura Curran and Deputy Kyle Rose- Louder, for all of
your support and to all of you who helped us achieve excellence in 2018.

Sincerely,

Carolyn McCummings

CAROLYN McCUMMINGS, MPH, PhD
COMMISSIONER
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MISSION STATEMENT

The Nassau County Department of Human Services provides the residents of Nassau
County with a constituent centered and holistic approach to the delivery of services and
information through and between its Office for the Aging, Office of Mental Health,
Chemical Dependency, and Developmental Disabilities Service, Office for the Physically
Challenged, and Office of Youth Services. The department facilitates the sharing and
exchange of knowledge, skill, and professionalism in a comprehensive and integrated
manner. Additionally, the Department of Human Services works closely with, and enjoys
a collaborative relationship with many non-profit and community-based organizations

throughout the county
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OPERATING
HIGHLIGHTS
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CONTRACTUAL SERVICES
TOTAL CONTRACTUAL SERVICES

DD, 768,251, 1%

OFA, 16,869,029,
25%

CD, 24,257,353, 37%

0YS, 6,691,566, 10%

MH, 18,083,429, 27%

MH = MENTAL HEALTH

CD = CHEMICAL DEPENDENCY

DD = DEVELOPMENTAL DISABILITIES
OFAT AGING

OYS = YOUTH SERVICES
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CONTRACTUAL SERVICES
TOTAL CONTRACTUAL SERVICES

Resp. Ctr. Index Title

1100 HEALTH & HUMAN SERVICES

1200 OFFICE FOR THE AGING
1200 OFFICE FOR THE AGING

Obj.

DE

DE
DE

1324 YOUTH DEVELOP & DELQ PREVENTIOM DE

DE

1501 MENTAL HEALTH LOCAL ASSISTANCE DE
1501 MENTAL HEALTH LOCAL ASSISTANCE DE

1502 MENTAL HEALTH COURT SERVICES
1502 MENTAL HEALTH COURT SERVICES
1502 MENTAL HEALTH COURT SERVICES

BH9A
BHIC

DE
DE
DE

DE
DE

1601 CHEMICAL DEPEND LOCAL ASSISTANC DE

DE

1701 DEVELOPMENTAL DISAB LOCAL ASSIS1DE

SubObj

Obj Title Code  SubObject Title

CONTRACTUAL SERVICES  DE511 PROGRAM AGENCIES

CONTRACTUAL SERVICES
CONTRACTUAL SERVICES

Total OFA

DE511
DES63

PROGRAM AGENCIES
CORNELL COOPERATIVE EXT OF N.C.

TOTAL 1200

CONTRACTUAL SERVICES
CONTRACTUAL SERVICES

DES11
DE511

PROGRAM AGENCIES
Municipal Grant Contracts

Total Youth Services

CONTRACTUAL SERVICES
CONTRACTUAL SERVICES

DE511
DE524

PROGRAM AGENCIES
MEDICAL/PSYCHIATRIC SERVICES
TOTAL 1501

CONTRACTUAL SERVICES
CONTRACTUAL SERVICES
CONTRACTUAL SERVICES

DE500
DE511
DE524

MISCELLANEOUS CONTRACTUAL SERV
PROGRAM AGENCIES
MEDICAL/PSYCHIATRIC SERVICES
TOTAL 1502

CONTRACTUAL SERVICES
CONTRACTUAL SERVICES

DE511
DE511

Grant Adult Service Contracts
Grant Childrens Service Contracts

Total Mental Health

CONTRACTUAL SERVICES
CONTRACTUAL SERVICES

DES11
DE511

PROGRAM AGENCIES
OASAS GRANT contracts
Total Chemical Dependancy

CONTRACTUAL SERVICES DE511 PROGRAM AGENCIES
Total Develeopment Disability

Department Total TOTAL CONTRACTUAL SERVICES

Dept. Reg. Amt.

75,523

16,839,416
29,613

16,869,029

6,341,566
350,000

6,691,566
2,984,763
124,800
3,109,563
400,000
80,640
339,765
820,405

10,676,866
3,476,595

18,083,429

673,654
23,583,699

24,257,353

768,251

66,745,151
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2018 HUMAN SERVICES RECAP

GENERAL FUND
TOTAL EXPENSES

= GRANT FUNDS = GRAND TOTAL
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EXPENSES CHARGES
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TOTAL REVENUE
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OBJECT

AA Salary

AB Fringe

BB Equipment

DD General Expenses

DE Contracts

HH Interfund Charges

Total Expenses

MISC REVENUE
FED REVENUE
STATE REVENUE

TOTAL REVENUE

GRAND TOTAL

2018 HUMAN SERVICES RECAP

GENERAL FUND

AMOUNT

5,041,234

14,161

1,296,041

28,657,991

35,009,427

AMOUNT

236,500
4,933,310
11,253,031

16,422,841

18,586,586

GENERAL FUND

GRANT FUNDS

4,874,758
1,622,475
35,000
796,401
38,087,160

625,000

46,040,794

2,799,617
10,429,630
32,811,547

46,040,794

0

HittHHH

GRAND TOTAL

9,915,992
1,622,475
49,161
2,092,442
66,745,151

625,000

81,050,221

3,036,117
15,362,940
44,064,578

62,463,635

18,586,586
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PROGRAM
AREAS
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Nassau County Department of Human Services

Nassau County
Department of Human Services
Commissioner

Carolyn McCummings, PhD, MPH

Medical Director Public Information

Fiscal Human Resources

Dr. Paula Young Carl DeHaney, MPA

Brian Hall Brian Gressler

Mental Health,
Chemical Dependency, Office for the
Developmental :
. Disabilities Physically Challenged
Jorge Martinez Dana Boylan, Esq. Services
Executive Director

Office for the Aging

Matthew Dwyer

Omayra Perez, LCSW-R Director
Director
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MENTAL

H

EALTH, CHEMICAL

DEPENDENCY, DEVELOPMENTAL
DISABILITIES SERVICES

Omayra Perez, R-LCSW
Director

L

'L

Agency Vision

The Nassau County Office of Mental Health, Chemical
Dependency, and Developmental Disabilities Services promotes
the development of a comprehensive, coordinated system of
services that enables those with a mental illness, chemical
addiction, or developmental disability to maximize their functioning
to live safely and successfully in the community.

Agency Core Values

1 Compassion and respect for persons served
T Belief in the potenti al f
maximize their potential for independent living

Agency Mission

1 Promote the highest quality of clinical, supportive, and
rehabilitative services, so that individuals can safely and
effectively work towards recovery.

1 Foster the delivery of services that enable the
developmentally disabled to achieve their potential for
autonomous functioning and self-sufficiency.

1 To provide oversight and methods of accountability to
ensure that services are responsive to individuals needs
and are delivered in accordance with best practice

standards.
1 To evolve services in a changing health care environment
that meet oneb6s holistic n

91 Provide for full, open, and meaningful participation for the
people who use services.

T To safeguard t he clientods

maximize client choice.

To ensure that those most in need have access to care

To ensure county Planning incorporates input from clients,

family, providers, and the community at large.

= =4
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Nati onal Chil drends Ment al Heal th Awareness D

As part of the overall effort to focus on
childrenods wel |l ness, M
been designated as  National
Childrends Ment al Healt
Day. 20% of youth, aged 13 to 18, are
living with a mental health condition.
By age 14, 50% of all lifetime mental

illness cases have begun; by age 24,

that number rises to 75%. Living with a
ment al health condition will have an i mpact or
as well as on relationships with others. The hope is that by increasing education and
decreasing stigma, the delay in receiving appropriate treatment will shorten and our
children will be able to lead healthy, productive lives. The 24th annual Moving Forward in
Chil drenbés Ment al Heal th Symposi um: Sédnety at
May 9, 2018 and will be a wonderful event to continue the discussion of the importance

of childrendéds ment al health awareness.

Care of the Pregnant Client with Opioid Use Disorder -

Care of the pregnant client with
Opioid Use disorder requires
stringent care coordination with the
assigned high-risk OB-GYN clinic
and or private OB-GYN practitioner.
Comprehensive prenatal care

involves the evaluation and |

management of co-occurring
psychiatric disorders, polysubstance use, infectious diseases and social stressors. The
management and treatment of substance use disorder and specifically, opioid

dependence during pregnancy is a challenging and complex process that requires
9
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involvement and investment from a multidisciplinary team of health care providers. The
client requires both intensive addiction counseling and ongoing medical
counseling/education. Clients who are pregnant and who meet criteria for opioid use
disorder opioid maintenance therapy is recommended, as conversion from illicit use to
opioid maintenance therapy decreases maternal and neonatal morbidity by providing a
stable opioid dosing regimen, minimizes withdrawal, reduces risk-taking behavior,
decreases the spread of Hepatitis C and HIV and is associated with better outcomes for
both mother and child. Women presenting to Nassau County Opioid Treatment program
are given priority when presenting for admission and often are admitted within twenty-
four hours of presentation. Nassau County Opioid Treatment Program provides a multi-
disciplinary team approach to the care of the pregnant client. Clients are overseen and
managed by the programés nurse practitioner.
with ongoing intrapartum assessment, care and management and post-partum care and
management. Client focused counseling/education includes but is not limited to Neonatal
Abstinence syndrome, breastfeeding, contraception and assessment for post-partum

depression.

Mental Health First Aid (MHFA) -

One project that Nassau County Department of Human Services, Office of Mental Health,

Chemical Dependency and Developmental Disabilities Services is continuously working
on is Mental Health First Aid (MHFA). MHFA is an evidence-based public education and

MENTAL

HEALTH
FIRST AID
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prevention tool designed to improve the publi ¢ 6 s knowl edge of me nt a
substance use problems and connects people with care for their mental health or
substance use problems. MHFA courses teach a five-step action plan to teach trainees
to identify risk factors and warning signs of mental illness and addiction, and about
available treatments. Upon completion, participants have a better understanding the
impact mental illnesses and addictions. As of 2016, more than 550,000 people have been
trained in Mental Health First Aid in the U.S. by a network of more than 9,000 instructors.

MHCDDD 10th Annual Childrends-Art Expressions
The Office of Mental Health, Chemical Dependency and Developmental Disabilities
Servicesd6 10th Annual Chil drenbés AmGR22IEXpPTr ess

Chil drenbés Art Expressions is an annual event
Nassau County. The participants are children and adolescents who receive mental health
services through various Nassau County agencies. This exhibition gives participants the

opportunity to find their voice through the arts, allowing them to express their feelings,
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Expressions Committee and ssiColdrendssewn wheteat he Lo
reception recognizing the participantsisheld. Thi s year 6s t heme was @AOh,
Goo, and 43 art exhibits were showcased al ong
in seeing this year 0seao displayirsteeiLong sland Childeen ar t  wii
Museumdés Community Gallery for the month of A

Medication Assisted Treatment Collaboration with Nassau County Correctional

Center -

The Nassau County  Opioid

Treatment Program in collaboration

with  Nassau County Correctional

Center will be providing Methadone

treatment for clients who are

incarcerated and who it has been

determined are enrolled in a

Methadone Maintenance Treatment

Program. This initiative is scheduled

to begin the first week in August.

Currently, inmates are receiving

comfort medication and Suboxone.
|l nmates that are enrolled in Aout of countyo N
wi || become fAguestso at Nassau County Opioid
Nassau County Opioid Treatment Program the ability to provide Methadone to this inmate
popul ation through a collaboration with Nass:
unit/pharmacy department. This initiative will allow for continuity of care for inmates who
are receiving Methadone and who are enrolled in Methadone Maintenance Treatment
Programs and enhance retention in treatment upon release for post-partum depression.

12



